
ARIZONA CORPORATION COMMISS 
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Investigator: Jenny Gomez Phone- - Fax 

Priority: Respond Within Five Days 

Opinion No. 2011 97565 Date: 8/3/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Maryann Kaczmarek 
Account Name: Maryann Kaczmarek Home: , J  

Street : Work: 

City: Florence CBR: 

State: AZ Zip: 85132 - is: 
~ 

Utility Company. 

Contact Name: Contact Phone: L< 

Nature of Complaint: 

Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Sewer 

DOCKET NO. WS-02987A-08-0180 
OPPOSED RATE INCREASE 

July 29, 201 1 

6692 East Escape Ave. 
Florence, AZ 851 32 

Arizona Corporate Commission 
Consumer Services Section 
1200 West Washington 
Phoenix, AZ 85007 

RE: Docket No. WS-02987A-08-0180 

Gentlemen: 

I am OPPOSED to any rate increase for Johnson utilities, DBA, Johnson Utilities Company. 

Rates are currently unreasonably high. 

Sincerely, 

Maryann Kaczmarek 
*End of Complaint* 

Uti I i ti es’ Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 97546 Date: 8/2/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: John & Pam Lauck 
Account Name: John & Pam Lauck H o m t ,  

citv: Queen Creek CBR 

Street: ._ .- . ._ >day Work: 

State: Az Zip: 85143 - is: E-Mail 

Utility Company. Johnson Utilities L.L.C. d/b/a Johnson Utilities Company 
Division: Sewer 

Contact Name: --. ll”, I IuuyGD Contact Pb-c 

Nature of Comolaint: 
DOCKET NO. WS-02987A-08-0180 
OPPOSED RATES INCREASE 
Reference: Johnson Utilities Company 

We appeal to the Commission to NOT Amend Decision No. 71 854. Though it appears the water rate won’t 
change radically the Waste Water Rate will increase dramatically! We as Johnson Utility customers are being 
held hostage now and in the past since Johnson Utilities is the only provider of service in our area. It’s difficult 
enough in these times for all of us will falling values in our homes, pension, healthcare and general living cost. 
We can’t take anymore. Johnson Utilities needs to learn not to spend so freely and be willing to pull less profit. 
We do not buy they are losing money! 
*End of Complaint* 

Utilities’ ResDonse: 

Investiaator’s Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 8/2/2011 

ODinionNo. 201 1 - 97546 


